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IIpaBuia
MpeI0CTaB/IeHHUS] JIATHBIX METUIIMHCKUX YCJIYT MalHeHTaM
B 000 «/lom kpacoTbI»

MnaTtHble MegnumHckue yeayrm B OO0 «[loM KpacoTbl» NpefoCcTaBaAAOTCA B COOTBETCTBUM [paXkgaHCKMM Kodekcom
Poccuiickonn ®epepaumn, 3akoHoM PO «O 3awuTe npas notpebutenen», ®egepanbHbiM 3akoHOM oT 21.11.2011 N
323-03 «O6 ocHoBax OXpaHbl 340pOBbA rpaxkgaH B Poccuinckont ®epepaunn», NocraHoBneHmeM lMpaButenbctsa PO
oT 11 Mast 2023 1. N2 736 “06 yTBepXaeHun MpaBun npegocTaBAeHUS MeAULMHCKMMM OPraHn3aumMaMm MaaTHbIX
MeAULMHCKUX YCAYT, BHECEHUU U3MEHEHMIN B HEKOTOpble aKTbl [paBuTenscTBa Poccumckon ®epepaumm n
NPU3HaHUK YTPATMBLLMM CUY NOCTaHoBAeHUA MNpaButenscTBa Poccuiickon Pegepaunm ot 4 oktabpsa 2012 1. N
1006"HacTtosiwue MpaBuaa onpeaenstor nopsaaokK n ycnosus npegoctassieHns OO0 «[JoM KpacoTbl» rpaXaaHam
NAATHbIX MEeAULMHCKUX YCAYT.

MnaTHble MeAULMHCKME YCAYTU NPeaoCTaBASOTCS MeANLMHCKUMMM OpraHn3aLmMsMmn Ha OCHOBaHWUM NepeyYHs paboT
(ycnyr), cocTaBAAOWMX MEAMLMHCKYIO AeATENBHOCTb M YKa3aHHbIX B JIMLEH3UN HA OCYLLLECTBIEHNE MEeANLIMHCKOM
[esATeNbHOCTH, BblaHHON B YCTAaHOBJIEHHOM MOpPSiAKeE.

TpeboBaHUsA K MIATHLIM MEAULIMHCKUM YCJIyTaM, B TOM YUC/IE K UX 06BEMY M CPOKAM OKa3aHUs, ONpeaenatoTcs no
COrnaLleHNno CTOPOH A0roBopa.

lMpu 3aKN04YEHUN JoroBopa NoTpebuTento (3aKasumKy) NpeaocTaBAsercs B JOCTYNHOM popme MHopMaLms o
BO3MOXXHOCTM MOJIyYEHMS COOTBETCTBYHOLLMX BUOB MU 06bEMOB MeULIMHCKOM NOMOLLM 6e3 B3MMaHUs NAaTbl B
paMKax NporpamMMmel rocy1apcTBEHHbIX FapaHTUiM 6ecniaTHOro OKasaHus rpaXkaaHamM MeauLMHCKOM NMOMOLLIA U
TEPPUTOPUANBHON NPOrpaMMbl FOCy1apCTBEHHbIX FapaHTUIM GECMIATHONO OKa3aHWUsA rpaXkaaHamM MeauLMHCKOM
nomouy (aanee - COOTBETCTBEHHO NporpaMmma, TepputopmasibHas nporpaMma).

Mpu NpefocTaBAEHMM NNATHLIX MEAULMHCKUX YCAYT JO/BKHbI COBMI0AaThCs NOPSIAKM OKa3aHMs MeULMHCKOM
NMOMOLLM, YTBEPKAEHHbIE MUHUCTEPCTBOM 34paBooXpaHeHuns Poccuiickon Genepaumn.

MnaTHblE MeANUMHCKME YCAYTU MOTYT NPEeAOCTaBAATLCS B MOJIHOM o6beMe CTaHAapTa MeAULMHCKOM MOMOLLM,
YTBEPXKAEHHOrO MUHUCTEPCTBOM 3 paBooxpaHeHust Poccuitckoin Pepepaunm, iM60 no npocbbe notpedbutens B
BUAE OCYLLECTBAEHUS OTAENbHbIX KOHCYAbTaUUIA MU MEAULMHCKUX BMELLIATE/IbCTB, B TOM Ync/e B 06beMe,
npeBbiLaloLLLeM 06bEM BbIMOHAEMOro CTaHAapTa MeAULMHCKON NOMOLLIN.

NcnonHuTenb 06s3aH NpeaocTaBMTh NOCPEACTBOM pa3MeLLEHMS Ha caitTe MeAMLMHCKOM OpraHM3aumnmn B
MHPOPMALMOHHO-TEJIEKOMMYHMUKALMOHHOM ceTu "MHTepHeT", a TakKe Ha MHOPMALMOHHbIX CTeHAaX (CTOMKax)
MeANUMHCKOM OpraHM3aunn MHGOPMaLUIO, COAEPIKALLYIO Ceayolne CBeAeHNS:

a) Ana ropnan4eckoro Jimua - HAMMeHOBaHUE U CI)MpMEHHoe HanMeHOoBaHUe (ECJ'IM MMeeTCﬂ);

6) agpec MecTa HaxoXAEeHUA IPUAMYECKOro LA, AaHHbIE AOKYMEHTA, MOATBEPXKAAIOLLEro GpaKT BHECEHMS
CBeJIeHUI O PUAMYECKOM NULE B EANHBIN roCy1apCTBEHHbIN PEECTP OPUANYECKUX JIUL, C YKa3aHUEM OpraHa,
OCYLLECTBMBLLETO rOCYJaPCTBEHHYIO PErNCTPaLLUIO;



B) CBEZIEHUSA O IMLEH3MM Ha OCYLLECTB/IEHNE MEANLIMHCKON AesTeNIbHOCTM (HOMEp 1 JaTa pernctpaumm, nepevyeHb
paboT (ycayr), cocTaBAAOWMX MEAMLMHCKYO AesTeIbHOCTb MeAULIMHCKOM OpraHM3aLUumn B COOTBETCTBUN C
JMLLEH3MEN, HAMMEHOBaHMe, apec MecTa HaXOXAEHUSA M TenedOH BbIAABLLETO €€ JIMLLEH3MPYIOLLLETO OpraHa);

r) nepeyeHb NAaTHbIX MEANLIMHCKMX YCAYT C YKa3aHUEM LieH B py6sx, cBeaeHus 06 ycaoBusx, nopsake, opme
npeocTaBAeHNS MeAULUHCKUX YCAYT 1 NOPSAAKE UX ONAaThl;

) cBefeHUsi 0 MeAULIMHCKUX pabOTHUKAX, YHaCTBYHOLLMX B NPeAOCTaBAeHUN MAATHbIX MEAULUHCKUX YCayT, 06
YPOBHe Ux NpodeccMoHanbHOro o6pasoBaHns U KBaanpuKaLum;

e) pexxuM paboTbl MegMLMHCKON opraHusaumm, rpaduk paboTtbl MeAULMHCKUX pabOTHUKOB, YHaCTBYIOLLMX B
npeaocTaBAEHUN NAATHLIX MEANLMHCKUX YCAYT;

) agpeca u TenedoHbl opraHa UCMOJIHUTENIbHOM BJIacTK cybbeKTa Poccuiickon Geaepaumm B chepe oxpaHbl
3[10POBbA rpaXkaaH, TepputTopmanbHoro opraHa ®egepanbHom cnyXx6bl MO HaA30py B chepe 34paBoOXpPaHEHMA U
TepputopuanbHoro opraHa ®eaepanbHoi cayx6bl Mo HaA30py B chepe 3almTbl NpaB NoTpebuTenen n
6J1aronoJlyums YenoBeka.

NHdopMauus, pasMeleHHas Ha MHPOPMALMOHHBIX CTeHAaX (CTOMKax), AO/KHA GbITh AOCTYNHA HEOrPaHUYEHHOMY
KpYry /L, B Te4eHWe BCero paboyero BpeMeHn MeANLMHCKON OpraHu3aumum, NpegocTaBastoLWwen niaTHble
MeULMHCKME ycayrn. MHbGOpMaLMOHHbIEe CTEH LI (CTOMKM) pacnofiaraloTcs B AOCTYNHOM A NoceTUTesnein MecTe 1
odopMAATCA TaKMM 06pa3oM, YTOBbI MOXXHO 6b1J10 CBO6OAHO 03HAKOMUTLCSA C Pa3MELLLEHHOM Ha HUX
nHdopmauuen.

WcnonHutens NpeaocTaBaseT A 03HaKoMAEHMs Nno Tpe6oBaHMIo NoTpebutensa n (Mamn) sakasduka:

a) KOMNWIo yYpeanTeNbHOro AOKYMEHTa MeANLIMHCKON OpraHUsaLmnm - lopUANYECKOro nLLa, NoJIoXKEHUE O ee
dunmane (otaeneHuu, opyromMm TeppuTopuanbHO 060cob6aEHHOM CTPYKTYPHOM NoapasaeneHnmn), y4acTBYoWeM B
npeaocTaBAEHMU NAATHLIX MEAULIMHCKMX YCAYT, NIM6O KOMUIO CBUETENLCTBA O FOCYAapCTBEHHOIM perncTpaumnm
$U3MYECKOro NLA B KaYeCcTBe UHAMBUAYAJILHOTO NpeanpuHUMaTens;

6) KOMMIO IMLEH3MM Ha OCYLLECTBIEHNE MEANLIMHCKON AEeATENIbHOCTM C MPUIOXKEHNEM nepedHs pabor (ycayr),
COCTaBAAOLLMX MEAULMHCKYIO AeATeNbHOCTb MeJULIMHCKON OpraHM3aummn B COOTBETCTBUM C IULLEH3UEN.

lMpu 3aK04YEHUN flOroBOpa Mo TPeboBaHUIO NOTpebUTENS U (UN) 3aKa3uMKa MM JO/BKHA NPeoCTaBAsTbLCS B
[OCTYNHOM dopMe MHPOPMaLMS O MAATHBIX MEAMLMHCKUX YCIIyrax, CoOAepyKallas caeaytolme CBEAEHUS:

a) NOpAAKM OKasaHUa MeAULMHCKOM NMOMOLIM M CTaHAAPTbl MEAULIMHCKOM NMOMOLIN, NMPUMEHSEMbIE MPU
npeaocTaBAeHUN NAATHLIX MEANLUHCKUX YCAYT;

6) MHOPMaLIUSI O KOHKPETHOM MeAULMHCKOM paboTHUKE, NPEOCTaBSIOLLEM COOTBETCTBYIOLLYIO MIaTHYHO
MeAMLMHCKYO ycayry (ero npodeccuoHaibHOM 06pa3oBaHUm U KBaaUGUKaLMK);

B) MHd)OpMaU,MFI O MeToaX OKa3aHuA MeAMLLMHCKOVI nomMoun, CBA3aHHbIX C HUMUN PUCKAX, BO3MOXXHbIX BUOAX
MeAMUNHCKOIo BMeLaTe/1IbCTBa, UX NOCNEACTBUAX U OXKNOAEMbIX PE€3YJ/iIbTaTaX OKa3aHUA Me,EI,MLI,MHCKOﬁ nomoLiu;

r) Apyrue cBefieHus, OTHOCALMECS K NpeaMETY A0oroBopa.

Jl0 3aKNI0YEHNA JOTrOBOPA UCTIOIHUTESb B MMCbMEHHON GOpMe YBELOMAAET NOTpebutens (3akasumka) o Tom, 4To
Hecob6oaeHMe yKa3aHui (peKoMeHaaLmnin) ucnonHuTens (MeamuumMHCKoro paboTHMKa, NPeAoCTaBASIOILErO MAATHYO
MeOULMHCKYIO YCYTY), B TOM YUC/IE Ha3HAYEHHOIO PeXMMa JIeUYeHUs, MOTYT CHU3UTb KavyecTBO MpeocTaBaseMoin
NAaTHOM MeAULMHCKON YCIYTU, MOBAEYb 33 CO60M HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK WM OTPULLATENBHO
CKa3aTbCA Ha COCTOSAHUM 310POBbs MNOTPEBUTENS.

JloroBop 3akato4aeTcs notpedbuteneM (3akasumkoM) U UCMOJIHUTENIEM B MUCbMEHHOMN popMe.



[loroBop [0/IeH coaepKaTh:
a) cBeJleHUs 06 UcnoaHuTeNe:

HaMMeHOBaHMe U PUPMeHHoe HanMeHoBaHMe (ecu MMeeTcs) MeMLMHCKOM OpraHU3aLMm - FOPUAMYECKOro nLa,
aJipec MecTa HaxoXAeHus, JaHHble JOKYMeHTa, NoATBepXKJatoLero ¢pakT BHECEHUS CBeAEHUI O IPUANYECKOM
nmue B EAMHBIN rocyaapCTBEHHbIN PeecTp pUIANYECKUX JNLL, C YKa3aHUEM OpraHa, OCyLL,ECTBUBLLETO
rocy4apCTBEHHYIO PErUCTPALINIO;

HOMEP JIMLEH3UN Ha OCYLLECTB/IEHNE MeJULIMHCKOMN AesTeNbHOCTH, AaTa ee perncTpaumm ¢ yKasaHMeM nepeyHs
paboT (ycnyr), COCTaBAAOLMX MEAULIUHCKYIO AeATe/IbHOCTb MEAULIMHCKON OpraHmn3aLmm B COOTBETCTBUM C
JNIMLEH3UNEN, HAMMEHOBaHME, afIpec MecTa HaxoXAeHUs U TenedOoH BblAABLIETO ee JIMLEH3UPYIOLLErO OpraHa;

6) GaMMANI0, UMS M OTHECTBO (€C/IN MMeeTCH), aiPeC MECTa KMTE/IbCTBa U TefiepOoH NoTpebutes (3aKoHHOro
npeacraBuTens notpeburtens);

dbaMuanIo, UM N 0TYECTBO (EC/IM UMEETCS), afpeC MeCTa XUTENIbLCTBA M TeslehOH 3aKasumKa - GU3NYECKOro InLa;
HaMMeHOBaHWe N afipec MecTa HaxoXAeHWsl 3aKa34MKa - FOPUANYECKOro InLa;

B) NepeyYeHb MAaTHbIX MEAULMHCKUX YCAYT, MPeAoCTaBAsAEMbIX B COOTBETCTBUM C LOTOBOPOM;

r) CTOMMOCTb NAATHbIX MEAULIMHCKUX YCAYT, COOKM M MOPSAAOK UX OnaaThl;

[1) YCI0BUA U CPOKM MPefoCTaBAEHUA MAATHbIX MEAULMHCKUX YCAYT;

€) JO/IKHOCTb, paMMANIO, UMS, OTYECTBO (€CIN UMEETCA) IMLA, 3aK/THYaIOLLErO JOroBOP OT UMEHU UCMIOHUTENS, U
€ro noAnuck, GamMuamnio, MMs, OTYECTBO (ecsin uMeeTca) noTpebuTens (3akasumka) n ero nognuck. B cnyyae ecan
3aKa34uK ABAAETCA HOPUAMYECKMM JILLOM, YKa3bIBAETCA AO/IXKHOCTb JNLLA, 3aK/IH0HaIOLLLErO AOTFOBOP OT MMEHU
3aKa3uMKa;

»X) OTBETCTBEHHOCTb CTOPOH 32 HEBLIMNOJIHEHUE YC/IOBUI AOrOBOPA;
3) NOPSAAOK U3SMEHEHUS U PACTOPXKEHUS 1OrOBOPa;
1) UHbIE YCJIOBUS, onpeensieMble Mo COornalleHUo CTOPOH.

[LloroBop coctaBnsieTcs B 3 3K3eMMisipax, OAMH U3 KOTOPbIX HAXOAUTCA Y UCMIONIHUTENS, BTOPOW - Y 3aKa34yuMKa, TPeTUi
- y notpebutens. B ciyyae ec/iv AOroBop 3aK/toyaeTcs noTpebuTeneM U UCNOJIHUTENEM, OH COCTaB/ISETCA B 2
3K3eMMasApax.

Ha npegocraBneHue NaaTHbIX MEAULMHCKMX YCIYT MOXKET 6bITb cOCTaB/ieHa cMeTa. Ee coctaBneHue no TpeboBaHuIo
notpebutens (3akasumka) UamM UCNONHUTENS ABASETCS 06a3aTesIbHbIM, NP 3TOM OHa ABSETCS HEOTbEMIEMOM
YacTblo goroBopa. B ciyyae ecav npu npefocTaBiAeHMM NAATHbIX MEAULIMHCKUX YCAYT TpebyeTcs npefocTaBieHme
Ha BO3Me3HOI OCHOBE A0MOJIHUTENIbHbLIX MEANLIMHCKUX YCAYT, HE NPEAYCMOTPEHHbIX OTOBOPOM, UCMOJIHUTE b
06s13aH Npeaynpeants 06 3ToM NoTpebuTens (3akasuuka).

bes cornacus notpebutens (3akasymka) UCNOJIHUTENb He BrpaBe NpeoCcTaBAsTb AOMNO/NHUTEbHbIE MeAULMHCKME
YC/IYT¥ Ha BO3ME3HOM OCHOBE.

B cnyyae ecnm npu npefocTaBaeHMM NAATHbIX MEAULMHCKUX YCAYT NOTpebyeTcsa npefocTaBiaeHme AOMNONHUTENbHbIX
MeAMLMHCKUX YCAYT MO 3KCTPEHHbIM MOKa3aHUAM A5 YCTPaHEHUS YrPo3bl XXM3HWM NOTPEOUTENS NPU BHE3AMHbIX
OCTpbIX 3200/1€BaHUAX, COCTOSAHUSAX, 0OOCTPEHMAX XPOHNYECKMX 3a60N1E€BAHUI, TAaKUE MeAMULIMHCKME YCaYTn
OKasblBaloTCs 6e3 B3MMaHUs naatbl B COOTBETCTBUM ¢ DeaepanbHbiM 3aKOHOM "O6 0CHOBax OXpaHbl 340PO0BbS
rpaxgaH B Poccuinckomn ®epepauumn'.



B cnyyae oTkasza noTpebutens noc/e 3aKIYeHns JOroBopa oT NoJly4eHnUss MeAULMHCKUX YCIYT OroBop
pacTopraetcs. MIcnofiHutenb MHPOPMUPYET NoTpebuTens (3akasumka) o pacTopXKeHUU JOoroBopa no MHUMUUaT1Be
noTpe6uTens, NpM 3ToM NoTpebuTe b (3aKas3umK) ONAa4YMBAET UCMONHUTENO GAKTUYECKM NOHECEHHbIE
NCMOJIHUTENIEM PACXObl, CBA3aHHbIE C UCMOJIHEHMEM 0653aTeNbCTB MO AOrOBOpY.

MoTpebutesnb (3aKa3umK) 0653aH oNAaTUTL NPeAOCTaBAEHHYIO UCTMIOJIHUTENIEM MEANLIMHCKYHO YCAYTY B CPOKU U B
nops/ike, KOTopble onpejefieHbl JOroBOPOM.

MoTpebutento (3aKas4mnKy) B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepauum BbiJAETCA JOKYMEHT,
MOATBEPXKAAOLMIA MPOU3BEAEHHYIO OMIATy NPEAOCTABAEHHbIX MEANLMHCKUX YCAYT (KOHTPOJIbHO-KACCOBbIN YEK,
KBUTaHLUMA AU MHOWM BNAHK CTPOroiM OTYETHOCTU (AOKYMEHT YCTaHOBAEHHOro 06pasLa)).

McnosiHuTeneM nocse UCnosiHeHUs Aorosopa BblAaloTcs noTpebuTento (3aKoHHOMY NpeacTaBuTento noTpebutens)
MeaMLUMHCKUE AOKYMEHTbI (KOMUU MeAULMHCKUX OKYMEHTOB, BbIMUCKM U3 MEAULIMHCKUX JIOKYMEHTOB),
OTpakalollMe COCTOSIHUE ero 3j0pPOBbs NOC/E MNOJYYEHUS NAATHbIX MEAULIMHCKUX YCAYT.

NcnonHuTenb NpeaocTaBasier naaTHbie MegULMHCKME YCAYTU, Ka4ecTBO KOTOPbIX AO/IKHO COOTBETCTBOBATh
YCJIOBMAM [0roBopa, a Npu OTCYTCTBUM B AOTOBOPE YCAOBUIM 06 UX KayecTBe - TpPeGoBaHUAM, NPeAbABISEMbIM K
ycJlyram COOTBETCTBYIOLLErO BUA.

B cnyyae ecnmn depepanbHbIM 3aKOHOM, MHBIMU HOPMATUBHbLIMUM MPaBOBbIMK aKTaMu Poccuickon ®epepaumm
npeaycMoTpeHbl 0b6s3aTe/ibHble TPeOOoBaHMS K Ka4eCTBY MeAMLIMHCKUX YCYT, Ka4eCTBO NpeaoCcTaBAsiEMbIX NAATHbIX
MeANUMHCKUX YCAYT JOJIXKHO COOTBETCTBOBATL 3TUM TpeboBaHUAM.

MnaTHble MeAMLMHCKME YCITYTU NPEeAOCTaBASOTCS NPU HAIMYUU MHPOPMUPOBAHHOTO J06GPOBOJILHOIO COr1acuUs
notpebutens (3akoHHOro NpeacTaBuUTeNst NOTPebUTENA), JaHHOTO B NOPAAKE, YCTaHOBJIEHHOM 3aKOHOAATE/ILCTBOM
Poccuitckoin Pepepaumm 06 oxpaHe 340Pp0Bbs rpaXKaaH.

cnonHuTtens NpeaocTaBaseT NnoTpebutesto (3aKkoHHOMY NpeacTaBUTeNlo NoTpebuTens) no ero Tpe6oBaHUIo U B
[OCTYNHOM ANns Hero popme MHbopMaLmio:

0 COCTOSIHUK €ro 3J0pOBbS, BK/OYAs CBeAEeHUS O pe3ysibTaTax 06Cc/eloBaHuMs, AMarHo3e, MeTO1ax iedeHus,
CBA3aHHOM C HUMM PUCKE, BO3MOXKHbIX BapMaHTax U NOcaeACTBUAX MeAMLMHCKOTO BMEeLLATEIbCTBA, OXUAAEMbIX
pesynbTaTax JIeYeHus;

06 MCMOoAb3yeMbIX NPU NPeoCcTaBAEHMUM NAATHbIX MEAULIMHCKUX YCAYT IEKAPCTBEHHbIX Npenapartax U MeanNLUHCKUX
N3AeNnsX, B TOM YUC/IE O CPOKAX UX FTOAHOCTU (rapaHTUIMHBIX CPOKaXx), MOKasaHMAX (MpOTUBOMOKa3aHUAX) K
NPUMEHEHWUIO.

McnonHuTenb 06s3aH NpM OKaszaHMM NAATHbIX MEAULMHCKMX YCAYr cOb0AaTh YCTaHOBJIEHHbIE 3aKOHO4aTE/IbCTBOM
Poccuiickon ®epepauum TpeboBaHUs K 0HOpPMIIEHUIO U BEAEHUIO MEAULIMHCKON AOKYMEHTALMUM N YYETHBIX U
OTYETHbIX CTAaTUCTUYECKUX POPM, NOPSAKY U CPOKaM UX NPeCTaBAEHUS.

OTBETCTBEHHOCTb UCMOJIHUTENS M KOHTPOb 3a NpefoCTaBAeHUEM NNATHbIX MEOULMUHCKUX YCIYT

3a HencnosHeHMe AMBO HeHaaeXallee UCNOHEHME 0653aTeNbCTB MO J0roBOPY UCMOJIHUTESIb HECeT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickon Gepepauun.

Bpea, NpUYUHEHHbIV XXM3HU UK 340POBLIO NaLMEHTa B pesy/ibTaTe NpeaocTaBAeHMs HEKAYeCTBEHHOM NIaTHOM
MeOULMHCKOM YCNYTU, NOANIEXKUT BO3MELLEHMIO UCTIOJIHUTENIEM B COOTBETCTBMM C 3aKOHO1aTE/IbCTBOM PoccuicKom
depepaunn.



